REFUSALS REGISTER

If a customer fails to produce valid photo-ID which confirms his or her age, the sale should be REFUSED
and recorded in this Refusals Register, after the customer has left the premises.

The Register should be kept in a safe place out of sight of the customer.
The sale should be REFUSED if the customer is unable to prove he or she is:
16 or older if the product is LOTTERY.

18 or older if the product is TOBACCO or ALCOHOL or FIREWORK or SOLVENT.

All staff should know where this Refusals Register is kept, and should write an entry whenever an
age-related sale is REFUSED.

If staff sell an age-restricted product to under 16s (lottery) or to under 18s (tobacco/alcohol/fireworks/
solvents) both manager and staff are liable to conviction and a fine and/or prison.

The manager will sign off and date each page of this register, which will be kept in a safe place away
from customers. The Register may need to be produced in the event that local authority enforcement
officers undertake test purchases or other enforcement activity, or if the law threatens action
against the premises’ manager and staff.

AGES VALID FROM 1ST OCTOBER 2007




